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CareCredit Pay Later - Provider-Initiated Application View

IMPORTANT: Once the application is approved and the terms are accepted, the loan is initiated and (unless
the funding date is changed) the transaction processes automatically. Synchrony pays the provider within
2-3 business days. Before starting treatment, confirm approval in Provider Center — Application > Check
Application Status.

At the applicant’s request, providers may begin by submitting a prequalification check for both the CareCredit
credit card and the Pay Later installment loan.

Provider-Initiated Application Process

o Log in to Provider Center at
www.carecreditprovidercenter.com.

e At patient/client’s request, click New Application.

Dashboard m

a, o =

Paymont Caloulaior ~ Accourd Lockus  Mocend Trassactions  Apglicafion Summary  Promots & Adverise  Lsaming Canise

New Application: Choose How to Apply

e Select Provider Center or your Practice
Management Software and click CONTINUE.

Ploase select whara the appication will be processed:

(® Provider Center or your Practice Management Software

() Over The Phone @

() Another Device

FOR APPROVED PROVIDERS: Click here for the Provider-initiated, Applicant-completed application

process.

CONTINUED »
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CareCredit Pay Later - Provider-Initiated Application View

New Application

o Complete required fields, verify valid non-expired N
government issued ID, then click SEE IF APPLICANT e
PREQUALIFIES. (See Operating Guide for acceptable m—
forms of ID.) S -

esdhmeesytom oIS

The applicant may be approved for the CareCredit credit
card, a CareCredit Pay Later Loan, both, or neither. Read
the offer name, credit line, and key features of each offer
aloud. It is recommended to select the preferred offer P
and send it to the applicant’s device for review. If they i

are prequalified for both Pay Later and credit card, say,
“You are prequalified for the CareCredit credit card
and the CareCredit Pay Later Loan. You will have the
ability to view the offers and make a selection.”

CANCEL APPLICATION

NOTE: If the provider selects an offer before Gimssinsercony
sending it to the applicant, the applicant can still
view all offers and choose a different one.

tothe patient

@ s10.000 2 515,000 ¥ goffers © 51000000

Select the Service/Delivery date (this sets the funding
date; if not selected, it defaults to the application
completion date).

IMPORTANT: If you don't select a Service/Delivery
date, the funding date defaults to the day the
applicant completes the application (within the
30-day window). To use a later funding date,

00

choose it now. To change it after submission,
see the Edit a Loan Funding Date instructions.
@ Click SEND OFFERS.

receive an SMS text containing application or
5. You understand and agree that the SMS text may
m. Message and data rates may apply. If you understand and

Enter the applicant’s mobile number or email, read the

required disclosure, confirm you have the applicant’s
permission, and select the acknowledgment box before o
clicking Send.

[0 v ]

The info has been sent to:
123-456-7890

If the customer has not received the text message after a few minutes, you can try again.

CONTINUED »
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CareCredit Pay Later - Provider-Initiated Application View

The applicant will now continue the application
on their own device.

The following screens will appear during the application

process. They will have 30 days to complete the application

before needing to reapply.

e They will receive a link via email or SMS to continue
the application.

0 They will enter their last name, last 4 SSN
and billing zip code and click CONTINUE.

@ After the applicant’s information is found,
they may click CONTINUE.

m Available offers will be displayed. Patient can
choose the provider selected offer or view
additional offers..

NOTE: Some providers will only offer
Standard Loans, while others will also offer
Waived Interest Loans.

@ Clicking Select will display details about the
offer. They may click BACK TO OFFERS to view
other options, or select the offer by clicking
CONTINUE TO APPLY.

Compliance Req CFR330 5
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( Messages

CareCredit:

AGENT.

\

nmz - ..ne@ﬂ

: Here's a link to the
info you requested /1L1ps

stop receiving these texts,
reply OPTOUT. For help reply

Text Message

+1(844) 959-4525

1go. To

y

£ CareCredit

a Synchrony solution

Welcome back, [Fi et

Let's begin by finding your info.

Evan VanPuymbrouck, view your
prequalified offers!

CONTINUE

e if you prequality
ation in & new prequalification

24 months
XXX

Learn How Continue

& Standard Instaliment Loan
areCredit Pay Later Loan
SXXX.XX/mo for 24 months

APR XX.XX%
T

VIEW ADDITIONAL OFFERS

erm length 24 months

£ CareCredit

nnnnnnnnnnnnnnnnnn

Requested Finance Amount
Includes shipping, taxes and fees.

$10,000.00 7 Edit

Provider Selected Offer

Review this offer or view additional offers.
& Standard Installment Loan
CareCredit Pay Later Loan

$XXX/mo for 24 months

APR
Term length

Total payments

Congrats, you're prequalified!

Credit Card ® Loan ®
Credit limit: Max loan amount:
$10,000 $15,000

m Learn How

XXX%
24 months
$X,XXX.XX

VIEW ADDITIONAL OFFERS

p 7
< el (Sl
Offer Details i CareCred

Standard Installment Loan

Financing Information

$XXX.XX/mo for 24 months.

APR
Term length

Total payments
Pay Monthly | Standard Installment Loan

prepayment penalty.

10.99% APR
Full term

Monthly payment
Amount financed
Interest charges
Loan Total

One-time use loan that closes when pald in ful. The loan has
fixed APR, fixed term, and monthly payments. No

it Pay Later Loan

XXX%
Xmonths
$X,XXXXX

84 months
$171.19/mo.
$10,000.00
$4,379.96
514,379.96

BACK TO OFFERS

CONTINUE TO APPLY

Part #184-942-00 Rev
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CareCredit Pay Later - Provider-Initiated Application View

£ CareCredit
@ Setting up autopay to automate monthly payments is "

; 176.50 ) hont neoucED APk
o ptlo n a | . ﬁ.m,\n I 35!::mh:‘| $6,354.10 Total

Due monthly with $250.00 due today.

Choase a different effer

To enroll, they'll simply provide their account details and @ € EorolinAutopay gt

Automate your payments each month, so

click ENROLL IN AUTOPAY. you ever s adue o

Turn It off anytime In your account

Choose an Autopay Option

After reviewing the loan details, they'll check the Disclosures/
Privacy Policy box before clicking CONFIRM LOAN which
authorizes a hard credit inquiry.

Select Payment Methad
jirrg ~

New Payment Method

svogs et

Checking Account
Al filds are required unless labeled optianal

Routing Number

A confirmation email will be sent to the applicant and to the
provider with the loan details.

Account Number

Re-enter Account Number ‘

Account Nickname (Optional)

NOTE: Some applicants might be prompted to verify
their identity again or will be declined for various reasons. =

BACK

Terms and Conditions

IMPORTANT: Once the patient or client’s application is
approved and terms & conditions are accepted, the loan
is initiated and unless the funding date is altered, the
transaction is processed automatically and Synchrony will 4.CareCredit £ CareCredit
pay for the purchase within two to three business days. Review Terms of the Loan
Before starting treatment, confirm approval in Provider @

. . . . The cost of your credit as 9.99%
Center = Application > Check Application Status. ki @ Congrats, your loan application
was approvet

The dollar amount the $88.96

APPROVED — Ioan was Successful credit will cost you Your purchase for $XXX is complete. Please
notify the provider that your loan was
IN PROCESS = loan is still in process R -
- p The amount of credic $1,099.00 A confirmation email was sent to both you
provided to you on your and your provider with your loan details.

DECLINED =loan was declined behal

The amount you will have $1,187.96
paid when you have made
all payments as scheduled

CareCredit Pay Later:

Provider Services Customer Services cee.90 o monch
855-872-6189 844-373-4960

Payments will be due monthly beginning [calculated
date], (e}*
*{e) means estimate

Review the terms of your loan:
These contract terms provide additional information about
nonpayments, default and our right to require repayment in
full before the scheduled maturity date.

Prepayment:

There is no penalty of fee for prepayment of this loan in
whole or i part.

Late Charge:

425,00 if your payment is late by more than 2 days from the
payment due date, but no more than the scheduled payment
amount

(D ! haveread the Truthin Lending
Disclosure and Loan Agreement,
the Credit Score Disclosure and
Privacy Policy. Clicking “Confirm
Loan" constitutes my agreement to
these loan terms with my electronic
signature.

CONFIRM LOAN

Compliance Req CFR330 6 Part #184-942-00 Rev Date 09/30/2026
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CareCredit Pay Later - Consumer-Initiated Application View

IMPORTANT: Once the patient or client’s application is approved and terms & conditions are accepted, the loan
is initiated and unless the funding date is altered, the transaction is processed automatically and Synchrony will
pay for the purchase within two to three business days. Before starting treatment, confirm approval in Provider
Center = Application > Check Application Status.

The applicant may scan the practice’'s QR code or click their custom link to begin the prequalification check.

Consumer-Initiated Application Process

Acarscredi

o QEEED o= ) .

Patients/clients can start the application Chessages ; Let's get started
L. X Pay over time for health
themselves by clicking the provider’s custom = S
financing you may prequalify for at this time.

link @ or scanning their QR code @ :
() Less than $9,500

CareCredit: Here's a link to the
Checkif 1 prequalify for a CareCredit credit

info you requested hitps://
www.care.cr/oc1ZLAIMgo. To Abeh card
reply OPTOUT. For help reply e () $9,500 or more

How to scan a OR code on e Cuck 11 gty o GGt
. i o . Pa;
h ) h Use dit credit card topay =

Android and iOS

-I ) Open the Camera app Estimate monthly payments m

See how financing options can help turn
e 4 Cancel

your healthcare expenses into convenient
monthly payments. Try our payment

2. Point the camera to a OR code. Y e T b
e ey

$ Amount youd like to finance

B Calculate

3. Tap the banner that appears
to open the link associated @
with the QR code.

LCareCredit

See the QR Code and Custom Link job aid £ CareCredit
for more information. See It yollpreauality oy

financing

Make sure everything is cor

time by prefilling details like your address and

a They'll drive the process from start to finish

contact info. Checking to see if you prequalify

taking the following steps, starting by
clicking Apply. o &

the freeze before applying.

e NOTE: Not all applicants will see this step [padibiiiints ]
to complete. In some cases, applicants will [omem @

be asked to specify the amount that they are

H H H You consent to Synchrony Bank sending you a
looking to finance then click Continue.
provided. Standard text messaging rates may
apply.
o They’” enter: [ 1 dont have a mobile number
 Date of Birth

conditions in the Online Usage Agreement.

*SSN or TIN o

* Mobile number

Cancel Application

And click Continue.

e The applicant will complete the blank
fields or make changes before clicking
SEE IF | PREQUALIFY.

CONTINUED »
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CareCredit Pay Later - Consumer-Initiated Application View

zCaﬂrsggﬂLtﬁ “ & CareCredit 4CareCr§d|t
e Offer(s) will display for the CareCredit eaarete\yortte preqiitats o Ry Tarmk i e oar

credit card or CareCredit Pay Later. — MIERNIR GRIRS R

Credit Card ®
Standard Installment Loan The cost of your credit as 9.99%

If Pay Later requires an initial payment, Srogon P b
it will be shown. The applicant selects Frenen eten

Requested Finance Amount $HHXH XU for 24 months The dollar amount the $88.96

an offer and C||Ck5 continue or Select. Includes shipping, taxes and fees. o credit will cost you
$10.000.00 e o

Teern lengeh X months e
Tatal peymants SN The amount of credit $1,099.00

Clicking Select will display details about | reared financing offers Pogy el o anyou
the offer. They may click BACKTO R ua

B No Interest if Paid in Full within 6 Months

. . fieed APR. Frued term, and marthly aymens. Mo The amount you will have $1,187.96
OFFERS to view other options, or sy e
$XXX/mo (suggested) 10.55% APR all payments as scheduled

select the offer by clicking CONTINUE —

Payoff period 6 months BaanThly payment $171.1%ma

Your Payment Information

TO APPLY. o0 e 5% || 56600 per month

$1437395

. . x Payments will be due monthly beginning [calculated
Setting up autopay to automate (6 o

monthly payments is optional.

$XXX/mo (suggested)

Review the terms of your loan:
se contract ide additional information about
Payoff period 24 months default and our right to require repayment in

To enroll, they I 5|mplly provide their sx0000 o
account details and click ENROLL IN e T

whole or in part.

$176.50 / month LD
Late Charge:
AUTO PAY. @ Standard Installment Loan 19.99% APR | 36 Months | $6,354.10 Total

$25.00 if your payment is late by more than 2 days from the

CareCredit Pay Later Loan Due monthly with $250.00 due today. payment due date, but no more than the scheduled payment

$XXX/mo for 24 months

Choose a different offer amount,

The applicant reviews the loan terms
. e A 0() e HLt i Dl S (O ! have read the Truth in Lending
and disclosures, checks the box, and Ziemie Rl e Dislosure and Loan Agreement,

Total payments SXXXXXX the Credit Score Disclosure and

i e Privacy Palicy. Clicking “Confirm
clicks CONFIRM LOAN. — =3 ks bl s ot

these loan terms with my electronic

Cheose an Autopay Option signature.
A confirmation email will be sent to Rl "

@ e 00

*Thi (and any atthis

the applicant and to the provider with e Sy 5 G

30 days to streamline future requests.

the loan details. S —

2 CareCredit

All fields are required unless labeled aptional

Usage Agreement | Online Privacy Policy | Accessibiity

CA Residents - Do Not Sell/Share Routing Number

Account Number @

Re-enter Account Number

NOTE: Some providers will only offer Standard Loans, ~ : Congrats, your loan application
a g g . . was approved!
while some will also offer Waived Interest Loans. | Account Nicknarne (Oprions i

LCareCredit

Your purchase for $XXX is complete. Please
notify the provider that your loan was

approved.
ENROLL IN AUTOPAY
A confirmation email was sent to both you

and your provider with your loan details

See page 5 to continue the consumer process.

BACK

. Terms and Conditions
Ca re C re d It Pay La te r ° Please click here and read the terms & conditions

° before submitting ta learn about the Synchrany Bank
Authorization Agreement. By selecting *Enrollin
Autopay,” | acknowledge that | have read and agree to

Provider Services Customer Services R s sl
855-872-6189 844-373-4960
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CareCredit Pay Later - Refund Processing

zCarggregjit

Dashboard
From the home page dashboard
under the Reports tab, chose '
Partner Reporting (Beta).

synchrony

= sql

Moy 25, 2028 o Jun 24,2026

‘ = ) nznu:l Mw:' s s
6 After you have identified the transaction, S
click on the ellipsis to the right of the row o R R B e

and select Issue Refund.

Process Refund

All figlcks are required urless othenaise nated,
Feefund BI29ESIR290330334290110

Installment Loan Details

Select Full or Partial Refund and iahiBe ori s
click Continue. Lo

Standard 19.99% 24 Monmths

Return Details

(&) Full Refund

Refund the full smount of 85,00 and cancel the consumer financing agreement

() partial Refund
Kestp firancinyg & pasment and refurd part af the amount finanted. Entsr the
dallar ameunt o be refunded,

5
]
Process Refund Refund Confirmation
APPLICATION KEY [ Merchant: R fune =
0 Click Request Refund. APPICANTIAME  — -
Please confirm the amount to be refunded below: Date/Time: 09/30/2026
AMOUNT FINANCED. $1,000.00 A::hcat:i::y: o 567890
NOTE: Once a refund is initiated, you e ey
should see the adjustment made on your S
Daily Funding Report. Depending on the e 20000
New Amount Financed: $800.00
dollar amount, it could take a few business
days to reflect the adjustment. = ) it

Compliance Req CFR330 9 Part #184-942-00 Rev Date 09/30/2026



CareCredit Pay Later - Resend Application

Re-engage borrowers who started but never completed an application, so they can resume and complete the

application on their device.

o Under Reports, go to the Partner
Reporting (Beta) page.

e Select Application Detail and
locate the application you want
to resend.

Confirm the application status
shows Prequal - Awaiting
Acceptance.

In the Actions column, click
the ellipsis and select Manage
Application.

Click Send to Customer.

Choose how to resend the
application:

0 © O

Enter the patient/client’s mobile
number, or

Enter the patient/client’s email
address.

Review the required disclosure
language with the patient/client,
if applicable.

9 Confirm the required consent
or attestation by selecting the
checkbox.

0 Click Send Application.

The patient/client can use the
resent application link to resume
and complete the application on
their device.

Compliance Req CFR330

£ CareCredit

Dashboard

Nel

Wel
Transactions  Applications Resources & Settings  Support  CATHERI

Recent Transactions

Application Summary

Daily Funding Report E
o Cardholder Available Credit/Non-Activated Cardholder

Monthly Statement

@ Activity At A Glance

Website User Activity

a synchrony solution

Payment Calculator Account Lookup Recent Transactions  Application St

Partner Reporting (Beta]

Center|

synchrony

e

B Transaction Detail

Download Center

Apply Template
B settings &) e SYF Default

Application Date () | Application Key (i) | Applicant Name (©) | Status ) Amount Financed () | Initial Paynf Actions
04/15/23 1234567890... Henry Cavill Approved $4,38244 ‘ $450.20
0411573 134567890, Gal Gadot Declined
04714723 1234567890... Ben Affleck Approved $677.69 $892.63
04714723 1234567890... Ray Fisher Pending
0413723 1234567890... Dwayne johnson | Approved, Signed $6,192.35 $2,052.04
04112/23 1234567890... Zack Snyder Declined
[W 04/12/23 1234567890... Henry Cavill Approved, Not Signed

— @ Welcome to the new reporting platform, which s currently in beta as we make significant investment into improving X
= your reporting experience. Click the link below to learn more about the platform and its features.

Support & Tutorials

Application Detail Username Merchant ID
john.doe@email.com  12345678910111213

Ol ® newrempLate

£ REFRESHDATA 7 FILTER&SORT  [D) EDITCOLUMNS  J, EXPORT () CLEARALL

View and manage a 25 month history of your applications.

Jan 12024 Feb 312024

‘ 04/12/23 1234567890... Gal Gad
EXIT REPORTING CENTER

Q | Manage Application

I Prequal - Awaiting Acceptance

Manage Application

Summary

Applicant Name
John Doe

Merchant D
6907968594000010
Products Sent to Customer

Pay Later Loan
$6,000 Max Loan Amount

CLOSE

Actions

e Send to Customer
Prequal - Awaiting

Acceptance Manage Application

Offer Expiration Date.
4/10/2027

Send Application to Customer Send Application to Customer

Mobile Number or Email Mobile Number or Email

(801) 2222222 jane.doe@gmail.com

SMS Disclosure I have received consent from the applicant to

Please read the following disclosure to the applicant: send an email to the above email address.

"By providing your mobile phone number, you are
consenting to receive an SMS text containing application
or payment related information from Synchrony to you at

the number you have provided us. If you understand and
agree to what | have told you, please say YES."

I have read the above to the customer and
received consent to send a text to the number

10

above

CcA SEND APPLICATION
CANCEL SEND APPLICATION

CONTINUED»
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CareCredit Pay Later - Manage Loan:
Scheduled Funding (Edit a Loan Funding Date)

Scheduled Funding lets providers set a later Pay Later funding date to match the service date. After approval, the
funding date can be managed in Provider Center (Reporting Platform). If no Service/Delivery date is selected, the
funding date defaults to the day the applicant completes the application.

From the home page dashboard under
the Reports tab, choose Partner
Reporting (Beta).

Use the search bar, Filter & Sort, or scroll to
identify the transaction whose funding date
you wish to change.

Click the ellipsis in the Actions column of
that transaction and click Manage Loan.

o Select Edit Loan at the top. Enter a funding
date that aligns with the actual service/
delivery date and click UPDATE LOAN.

NOTE: Patients may ask to adjust the
loan amount before or after signing, as
long as it stays within the approved limit
and the loan hasn't been funded. Same-
day funding requests must be submitted
by 12:00 PM ET and can't be changed
after that.

Compliance Req CFR330

202606121334 — 8897 $31.000.00 Purchase Pay Later Scheduled 20260624
q 202606121322 — 0315 $30,000.00 Purchase Credie Card Manage Loan

£ CareCredit

a Synchrony solution

Welcome
Transactions  Applications Resources & Settings ~ Support  CATHERIN B.

Recent Transactions

D h b d Application Summat ry
Quickscreen Report '
Daily Funding Report Is
Cardholder Available Credit/Non-Activated Cardholder
Monthly Statement
|
Q s @ Activity AUA Glance |
Payment Calculator  AccountLookup  Recent Transactions  Appligation St Website User Activity Center
Partner Reporting [Beta]
h You are nowable to seetransaction isoryfor CareCreditcredit cards,Pay Loter loans, and Fortiv credit crds,
l[ Search ® Q ]I
oy 25, 2026 t0Jun 24,2026 @ |+
Transactlon Date & Time @ | Accountholder Name (@ | Account # @ | Transactl ion Amount () | Transaction Type (D | Patient/Client ID @ | Product Family @ | Loan Status @ | Funding Initiat| Actions
2026-06-1216:29 —— 6031 $2,700.00 Purchase Credit Card
202606121439 — s e 3005 s2640000|  purchase cred Cand
200606121424 R 226 51600000 Purchase Credi Card

Manage Loan

G

Update Loan Amount @ Update Funding Initiation Date @

¢ Amount Funding Initiation Date (mm/ddryyyy)
31,000.00 OR | 06/24/2026

Amount must be between $9.500.00 and
$47,000.00.

Latest Funding Date: 08/11/2026

o UPDATE LOAN

11 Part #184-942-00 Rev Date 09/30/2026



CareCredit Pay Later - Manage Loan:
Update Loan Amount

Providers may increase or decrease the loan amount before funding (within the approved limit). The borrower
must reselect an offer and accept updated disclosures to recalculate payments.

o Request within 60 days of original disclosure acceptance.
» While pending borrower acceptance, Manage Loan is locked.
o Request clears the funding date; merchant must re-enter it in Manage Loan after acceptance.

o If expired (30 days) or canceled, amount reverts, status becomes Unscheduled, and funding date must
be re-entered.

TR e e
o Access Manage Loan from: , ]
[sowen ®Q e -
« Account Lookup P —————————
. ‘r .......... Date &Time @ | Accountholder Name @ | Account. #@ | Transaction Amount @ | Transaction Type @ | Patient/Client 1D @ @ | Loan Status @ o
e Reporting Platform e - e e e
9 Identify the transaction whose loan Manage Loan
amount you wish to update, click the Loan Details | EditLoan
e”ipSiS in the Actions column of that Update Loan Amount Update Funding Initiation Date @
transaction and click Manage Loan. & o o | Fenans ntisson e vy
. 31,000.00 06/24/2026
Next select Edit Loan. Update the loan
. Amount must be between $9,500.00 and Latest Funding Date: 08/11/2026
amount and click UPDATE LOAN. $47,000.00.

UPDATE LOAN

NOTE: You may also choose to Update
Funding Initiation Date from this screen.
Only one field is editable at a time.

Manage Loan X

@ success

The loan amount has been updated from $5,000.95 to $6,000.95. An email has been
sent to your customer to accept the new loan agreement.

NOTE: Providers may need to revisit and
update the funding date in Manage Loan
if the original date is less than 7 days after
the customer accepts the loan terms.

Compliance Req CFR330 12 Part #184-942-00 Rev Date 09/30/2026



CareCredit Pay Later - Account Lookup

For Pay Later applications that have been approved.

. Wetcome
ﬁé CaI’eCredlt Transactions  Applications  Reports  Resources & Settings  Support  CATHERIN B.
‘@ synchrony solution

0 From the dashboard, select Account Lookup. Y

View Apply & Transact Links for Patients/Clients

e Choose from search methods available. Enter
the required information and click Search. Q o @

Payment Calculator Account Lookup Recent Transactions  Application Summary Marketing & Promotion  Learning Center
)
Locate the cardholder’s Pay Later account : . -
AE’%EL&Q} PROVIDER CENTER Transactions  Applications  Reports  Resources & Seffings  Support  CHUCKH.

and click Select. Account Lookup/Available Credit

o Click to perform actions such as:
Issue Refund © Aessn N

Send to Customer ==

- Cancel Loan

Manage Loan

« Update Funding Initiation Date

» Update Loan Amount BEFORE it is funded

EXIT LOOKUP

akc_?_lg_C_r_eg_\‘t Provious Cenven Transsctions

Asplcations  Maparts  Fesources Semngy  Supgent  CHUCK M.

Account Lookup/Available Credit

P o

&) Full or Partial Social Security Number

8 Application Kay

Matching Accounts

Contim with the account holdsr which exising account they wantto use

= Pay Later Loan
ccount Hokder Name Lt cbcat 8 Amoust Fnanced
— o o =R
e

EXIT LOOKUP

Account Lookup/Available Credit

Actions
et . Cancel Loan
o Signed, S
Manage Loan
Syncheony Pay
Monthly Losn

Summary

Transaction Details

$11,999.00 §11,999.00 5000 NA 950%

nA 36 Monthe NA A NA
NA NA NA
Other Details
- . ® .
09182025 10102025 $11,999.00
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