
Great Financial 
Conversations

that make it easier to discuss cost and financing options with the CareCredit credit card so  

patients can get the vision care and vision wear they want and need while in your practice.

4 Simple Scripts & Tips



Before the Examination

Patients want clear vision and healthy eyes.  And many would prefer to leave your practice having 
purchased the eyewear that makes them look and feel good — or having received the vision 
therapies or treatments they want and need. Yet consumers may be more budget conscious right 
now, and the opportunity to pay over time with promotional financing may enable more patients 
to move forward with:

  An immediate in-practice purchase

  Quality frames and lenses 

  Eye care and eyewear for the whole family

Letting patients know about promotional financing options during the initial phone 
conversation can help them be more receptive to purchasing eyewear once they arrive in the 
practice. Many may also be interested to know they can use the CareCredit credit card for other 
types of services such as dry eye and myopia management.   

 O F F I C E    ” You’re all set, Mrs. Jones. You’re on our appointment schedule for next week. 

Oh, and just so you’re aware — because many patients like to pay for vision care 

and their eyewear over time with promotional financing — we do accept the 

CareCredit credit card.”

 PAT I E N T   ”What’s CareCredit?”

 O F F I C E    ” CareCredit is a healthcare credit card that offers promotional financing on 

purchases of $200 or more. If approved, you can use it to purchase your eye care 

and eyewear immediately and then pay over time with convenient monthly 

payments. Many of our patients use it here and also at other CareCredit enrolled 

locations for their dental, veterinary and many other healthcare wants and needs. 

Is that something you would be interested in?”

TIP 1 

Continued 



During Eyewear Selection

Giving patients an idea of what their monthly payment may be and how the eye care and 
eyewear they really want may fit into their family budget can help you avoid discounting and 
expand product selection, and may even help motivate patients to purchase a second pair. 

 PAT I E N T   ”   I think I like these the best, but it’s a bit more than I was planning  

on spending.”

 O F F I C E    ” Great choice!  Our goal is to help you get the frames and lenses you love.  Have you 

heard of the CareCredit healthcare credit card?”

Option 1:    ”  I’d be happy to show you how much your estimated monthly payment could  
be if you used a promotional financing option to purchase these today.”  

Note: Use the online Payment Calculator or the patient financing brochure to show estimated equal 
 monthly payments and disclosures to the patient. Both are available on Provider Center.

Option 2:    ”  On purchases of $200 or more, CareCredit offers financing with deferred interest 
if paid in full within 6 months. Essentially, if approved, you can use it to purchase 
your eye care and eyewear today and pay over time with convenient  

monthly payments.”

Important things to tell patients about deferred interest:  
     Interest will be charged to your account from the purchase date  

IF the promotional balance is not paid in full within 6 months.

     Minimum monthly payments are required and may or may not pay off  

the promotional balance before the end of promotional period. 

     Refer patients to full disclosure listed on the patient brochure or online 

Payment Calculator. 

          ”   It only takes a few minutes to apply. In fact, you can do so from your  
smartphone* and you’ll receive a credit decision immediately. Would you be 

interested in this option?”

Note: Let customers know they can apply either via QR code or Custom Link on patient phone or  

any in-practice devices. if they are not ready to apply today, provide them the patient brochure to  

take with them. 

TIP 2 

Continued *Must be 18 or older to apply, must be 21 or older to apply by phone.



Helping Patients Pay for Ongoing Eye Care

Being diagnosed with chronic vision conditions such as myopia and dry eye can be an 
unexpected and long term expense. Having a financing resource for ongoing care can be a 
solution for many patients. 

 O F F I C E    ”  Mrs. Jones, the doctor has a great treatment plan for you.”

 PAT I E N T   ”   Yes…but how much is all of this going to cost? I have vision insurance and a little 

in my HSA but not a lot.”

 O F F I C E    ”   Let’s take a look at what your vision insurance covers, and your HSA will be 
helpful. But please know we also accept CareCredit, a healthcare credit card  
that, if approved, you can use for your ongoing vision care wants and needs.  
It’s a financing option many patients appreciate. May I tell you more about  

this option?”

TIP 3 

Continued 



Make the Benefits of Promotional Financing Easy to See

Even before patients enter the practice, let them know that financing is available by adding information 
to your website, emails and social media. Once patients arrive for their visit, display glass clings, signs 
and brochures to remind them of their options. And when it’s time to apply, patients can do so quickly 
and privately from their smart device using your secure Custom Link while your staff continues to focus 
on patient care. You can learn more about the FREE tools and resources available in Provider Center.  

Access tools and resources to help more of your patients get the vision care 
and eyewear they want and need at www.carecredit.com/providers.

Behavioral Health, Chiropractic, Cosmetic Surgery, Breast Augmentation, 

Body Sculpting, Rhinoplasty, Hair Transplant, Spa Services, Injectables, 

Dental, Veneers & Bonding, Cosmetic Dentistry, Fillings & Sealants, Clear 

Aligners & Braces, Dental Implants, Root Canals, Crowns & Bridges, Salon 

Services, Hair Extensions, Dermatology, Laser Hair Removal, Acne Treatment, 

Mohs Surgery, Funeral, Hearing, Hearing Loss, Hearing Test, Hearing 

Devices, Sensorineural, Mixed, Conductive, Imaging & Radiology, Labs & 

Diagnostics, Pain Management, Pharmacies, Primary Care, Vision, Lasik/PRK, 

Laser Cataract Surgery, Eyewear, Contact Lenses, Orthotics & Prosthetics, 

Orthopedic, Sleep, Allergy, Immunology, Physical Therapy, Weight Loss, 

Women’s Health, Animal/Pet Care, Vaccinations, Wellness Care, Emergencies, 

Diagnostics, Chronic Illness, Dental Care, Surgeries, Fitness, Home Gym 

Equipment, Sunglasses, Dry Eye Treatments, New Glasses, Contact Lenses, 

Cataract Procedures, Prescriptions, Flu Shots, Immunizations & Vaccinations, 

Blood Testing, Virtual Doctor Visits, Facials, Skincare Treatments, Body Wraps 

& Scrubs, Hydrotherapy, Massage, Sleep Apnea Test, Orthopedics, Physical 

Therapy, Physiatry, Ear, Nose & Throat (ENT), Endocrinology, Behavioral 

Health, Gastric Bypass, Wheelchair, Acne Treatments, Sleep,Check-Ups, 

Sunglasses, Dry Eye Treatments, New Glasses, Contact Lenses, Cataract 

Procedures, Prescriptions, Flu Shots, Immunizations & Vaccinations, Blood 

Testing, Virtual Doctor Visits, Facials, Skincare Treatments, Body Wraps And 

Scrubs, Hydrotherapy, Massage, Sleep Apnea Test, Orthopedics, Physical 

Therapy, Physiatry, Ear, Nose & Throat (Ent), Endocrinology, Behavioral Health, 

Gastric Bypass, Wheelchair, Acne Treatments,  Sleep, 

The
CareCredit 
Difference

CareCredit is accepted at 
266,000+ locations nationwide to 

pay for health and wellness expenses  
for you, your family and your pets!

†See inside for details.

FLEXIBLE FINANCING  
for health and wellness. 

SCAN TO LEARN MORE
• Explore financing options
• Calculate your payments
• See if you prequalify

95% of Cardholders
surveyed rate CareCredit as 
a “good to excellent value.”

AND SO MUCH MORE

See if you prequalify 
with no impact to 
your credit score.

Our cardholders speak 
for themselves.

Hear more about their stories and 
others at carecredit.com/reviews
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– Cindy
CareCredit Cardholder

– Allyson
CareCredit Cardholder

– Owen
CareCredit Cardholder

“I use it for everything. I 
don’t know what I’d do 
without CareCredit.”

“Being able to use my 
CareCredit card to make me 
feel beautiful is important to 
me. Thank you CareCredit, 
you’ve been a lifesaver and 
a face saver.”

“Having CareCredit to take 
care of my mouth was really 
easy. Thank you for helping 
me keep my great smile.”

carecredit.com/apply

carecredit.com/apply  |  1-800-365-8295†

Take advantage of special 
financing on every 
qualifying purchase.

CareCredit Cardholder Engagement Study, 2023.

The CareCredit health and wellness credit 
card is a flexible way to pay for procedures, 
deductibles, co-pays and other out-of-
pocket expenses not covered by insurance.

With CareCredit, you can take advantage of 
special financing on every purchase of $200 
or more—allowing you to get the care you 
want or need and pay for it over time.

See inside charts for more details or visit our 
payment calculator to quickly estimate your 
monthly payments.

PAYMENT CALCULATOR
carecredit.com/payment-calculator

WE ACCEPT

FLEXIBLE FINANCING for health and wellness.
852-101-00 

Take advantage of special 
financing on every 
qualifying purchase. 

SCAN TO 
LEARN MORE

FLEXIBLE
FINANCING*

for health 
and wellness.

*Subject to credit approval. See carecredit.com for details.

Accepted at over 266,000 health and wellness providers and select retail locations nationwide.

TIP 4 

FPO


