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Synchrony Pay Monthly - Provider-Initiated Application View

IMPORTANT: Once a patient or client’s application is approved and they have agreed to the terms & conditions,
the loan is initiated and the transaction is processed automatically. Synchrony will pay you for the purchase
within 2 to 3 business days. Providers should reference Check Application Status in Provider Center to ensure
the loan was approved prior to beginning any treatment work.

At the applicant’s request, providers may begin by submitting a prequalification check for both the CareCredit
credit card and the Pay Monthly installment loan.

Provider-Initiated Application Process

Go to www.carecreditprovidercenter.com 4CareCredit' | provioes Centen
and log into Provider Center.

9 At patient/client’s request, click New Application. Forgot s same?

Dashboard o m

New Application: Choose How to Apply

9 Select Provider Center or your Practice
Management Software and click Continue.

Please seloct whara the appication will be processed

(® Provider Center or your Practice Management Software

() Over The Phone

() Another Device

CANCEL APPLICATION 9 m

CONTINUED »
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www.carecreditprovidercenter.com

Synchrony Pay Monthly - Provider-Initiated Application View

Mew Application

Application Infarmation

Complete the required fields and verify the customer’s

valid, government-issued ID before clicking See if : .
Applicant Prequalifies at the bottom of the page.
(See Operating Guide for acceptable forms of ID.)

Verify the application information is correct.

Enter the current Application Revision Date.

(The Application Revision Date can be found

on the lower left corner of the Application cover
page and under the Applicant signature box.)
Click Submit. Please note there is no impact

to the applicant’s credit bureau score to prequalify.

New Application . £ L

Appicatizn Cosnmmticn

You will be informed if the patient/client is
prequalified for the CareCredit credit card,
Pay Monthly, or both (pictured).

You must present all pre-approved product
offers to the consumer verbally, referencing
the product details that appear on the 4CareCredit

synchrony

provider facing decision page on screen. )

=
Brochures containing terms and conditions of s i
either/both products must be handed to the o o 01 s s
applicant to read.
To move forward with Pay Monthly, select
Continue below the Pay Monthly Installment
Loan.
NOTE: If the provider selects Continue for either [ —

option, they can still navigate back to this screen
if they want to evaluate options.

CONTINUED »
Compliance Req CFR#1793 4 Part #184-942-00 Rev Date 08/2024


https://learnsyf.com/doc/21261_CC_STANDARD_OPG_8_pgs_851-338-00_REV_2_2022_WEB_REVISED_(1).pdf

Synchrony Pay Monthly - Provider-Initiated Application View

Installment Loan Details

e Confirm or adjust the Transaction Amount and e S ST
click Calculate. Pay Monthly offers are presented. e e

2=ted In mawing ‘orwerd. proceed 12 senc the Irk 1 she 2ppltancs desoe
vl o sefiect an offar and Bnakae b lnan dotads.

6 Enter the applicant’s email address and click Proceed.
§15,000.00

Wivedintanat ioas @

rorarborul il s thargen el Sa kvt Mk oy payrmans 152t paoft

5020 min. monthiy payment foe 4R monts (7545% APF)

B3R athons] eenehiy payman 18 wabe lammee s it s b esnih promeiand paiad

$438.49 min monthly payment fo 36 monihs 120055 AP

SHA3Beusthonal menehiy Py 18 wi b iebere i T e 1 et prome el

[ro——y 1
i it el b AL

SIRIIT maratly pary et

When presented with additional application _
. . Please acknowledge the following: - o
information, read the acknowledgements to the . s 0
applicant and when finished, click Acknowledge.

plicant
+ Iftha applicant does not move forward with this oéfer once
= ou maust re-start the application in arder ta absain a

Credit crediit cand offer wil e longes be avalable

@ Enter the applicant’s contact information (mobile

or email) and click Send to send the application o

link to the applicant. A confirmation message will canceL
appear if sent successfully.

Sund Link to the Applicent

If the patient/client doesn't receive the
SMS or email, click the link that says If the
applicant has not received the message, i
try again to resend. In this case, the provider REr—
would start again from the screen on the left
(select either SMS or email, enter patient's/ i
client’s contact info).

Send 3 link 1o the appicant ta finaliz their loan detai on their own desktop o mobile device.

(®)  send by st message

&)

Send by email

Sand Link to the Applicant

Send a ik ke the applicant to finalize tis kaan details an Eheir cvm desktop o mabile device.

@ success

The inf has been sent to
Joe (999-958.8886)

 the applicant has nat recelved the text messoge after a few minutes, you can iy again
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Synchrony Pay Monthly - Provider-Initiated Application View

The applicant will now continue the application
on their own device.

The following are the screens they will see when
completing the application process. They will have
7 days to complete the application before needing
to reapply.

They will receive a link via email or SMS and
click to continue the application.

They will enter their last name, last 4 SSN
and billing zip code and click Continue.

Available program options will be displayed.
They'll select a plan and click View Loan Details
and/or Select to proceed.

NOTE: Some providers will only offer
Standard Loans, while some will also offer
Waived Interest Loans.

Compliance Req CFR#1793 6

.-
+1(844) 959-4525

Synchrony: Pay over time at
. - o

 witd
installment loan. Visit
tpay.com/setpay,

stop receiving these texts, reply
OPTOUT. For help reply AGENT.

synchrony

Check Application Status

synchrony

You're approved up to $45,000.
Select an offer for your $15,000.00
purchase.

@ Enpires n 7 dys

4

Installment Loan With Waived Interest if
Paid in Full Within the Promotional Period

Allinterest is waived if you pay off the amount
financed in full within a shorter promational period
specified below.

WAIVED INTEREST*

$540.00 / month

29.99% APR | 48 Months | $25,920.13 Total

*Waived interest if paid in full within 24 months.

View Loan Details

$635.69 7 Month WAIVED INTEREST*
29.99% APR | 36 Months | $22.920.89 Total
“+Waived interest if paid in full within 18 months

View Loan Details

Standard Installment Loan

Fixed monthly payments and interest for the term of
the loan.

PAY MONTHLY

$289.37 s Month

14.99% APR | 84 Months | $24,306.84 Total
Due manthly with $0.00 due taday.

Learn More ©
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Synchrony Pay Monthly - Provider-Initiated Application View

@ Optional - They'll enter the details
of the account to be charged, either
Debit Card, Checking Account,
or Savings Account, then click
Enroll in Autopay.

@ They may elect to receive upcoming
payment reminders and loan related
updates by clicking, Yes, Sign Me Up.

@ They will review the loan details and
check the Disclosures/Privacy Policy
box before clicking Accept Your Loan
which includes a hard inquiry on the
applicant’s credit bureau report.

m An email will be sent notifying the
applicant that the contract has been
completed.

NOTE: Some applicants might be
prompted to verify their identity again
or will be declined for various reasons.

synchrony

$540.00 /Month WAIVED INTEREST*
29.99% APR | 48 Months | $25,920.13 Total

paid in ful within 24 months,

ifferent offer

Enroll in Autopay (Optional)
@ utomate your paymens each month, so
you never miss a due date.

Turn it off anytime in your aceaunt

Choose an Autapay Option @&

$ Select Payment Amount v

i Select Payment Method v

recurring manthly payments.

ENROLL IN AUTOPAY

BACK

@ YES, SIGN ME UP

IMPORTANT: Once a patient or client’s
application is approved and they have agreed
to the terms & conditions, the loan is initiated
and the transaction is processed automatically.
Synchrony will pay you for the purchase within
2 to 3 business days. Providers should reference
Check Application Status in Provider Center
to ensure the loan was approved prior to
beginning any treatment work.

APPROVED = loan was successful

IN PROCESS = loan is still in process
DECLINED =loan was declined

Synchrony Pay Monthly:

Customer Services
844-373-4960

Provider Services
855-872-6189

Compliance Req CFR#1793

synchrony
Review Terms of the Loan

ANNUAL PERCENTAGE RATE

Thee cost of your credit 29.99%
a5 a yearky rate
FINAMNCE CHARGE

T dallar amalnt the $10,920.13
credit will cost you

Amount Financed

Thwe amount of credit £15,000,00
provided o you on your
behalf

Total Of Payments

The amount you will $25,920.13
have paid when you

have made all

payments a3 scheduled

Your Fayment Informatien

$540.00 per month

[0 Vhéwe read the Truth in Lending
Disclosure and Loan Agreement,
the Credit Score Disclosure and

@ ACCERT YOUR LOAN

synchrony

B

Sign up for loan alerts and
reminders via text (optional)
Get text reminders about your upcoming
payments and other loan related updates

sent to the number you provided:
555-555-1234.

NG THANKS

v SULMILINg this form, you AGREE 1o the Tewxt and Email
Account Marts Terms and Canditions |7

BACK

° w3

synchrony

Congrats, your loan application
was approved!

Your purchase for $15,000.00 is complete.
Please notify your provider that your loan
was approved.

A confirmation email was sent to both you
and your provider with your loan details.

synchrony
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Synchrony Pay Monthly - Consumer-Initiated Application View

IMPORTANT: Once a patient or client’s application is approved and they have agreed to the terms & conditions,
the loan is initiated and the transaction is processed automatically. Synchrony will pay you for the purchase

the loan was approved prior to beginning any treatment work.

within 2 to 3 business days. Providers should reference Check Application Status in Provider Center to ensure

The applicant may scan the practice’s QR code or click their custom link to begin the prequalification check.

Consumer-Initiated Application Process

Patients/clients can start the application
themselves by clicking the provider's custom
link @or scanning their QR code @

How to scan a QR code on
Android and iOS

1. Open the camera app.

2. Point the camera to a QR code. T i
ways to pay
3. Tap the banner that appears ‘;_',?.':.
to open the link associated
with the QR code.

See the QR Code and Custom Link job aid for more information.

9 They'll drive the process from start to finish taking
the following steps, starting by clicking Check if you
prequalify.

e NOTE: Not all applicants will see this step to
complete. In some cases, applicants will be asked to
specify the amount that they are looking to finance
then click Continue.

0 They'll enter:

- Date of Birth

« SSN or TIN

« Mobile number
And click Continue.

e The applicant will complete the blank fields or make
changes before clicking Continue.

Compliance Req CFR#1793 8

Il

synchrony | &CareCredit

@ Brent smith Family Medicine

Get financing for the care
you want or need.

41 il T -

Il

synchrony 4 CareCredit

Let’s get started

How much financing do you need?

Less than $9,500

Chackif m precusifed for a Carecredit crecit card

@) $9,5000rmore
Checki
sy

The amount you plan to finance will determine which
products you pregualiy for

by using 126-bit secure socket layer technology.

I

synchrony | & CareCredit

See if you prequalify for

financing

For security, we need the information below to
identify you and prefll your prequalification
request. There is no impact to your credit score to
see which products you prequalify for.

Date of birth

Help Text

SSN/ITIN @

Mebile number

Help Te:

| don't have a mobile number

Cancel

by using 126-bit secura socket layer technology.

synchrony | 4 CareCredit

1]

Tap for details

Make sure everything is correct.
Please read our Terms & Conditions

Full Name
June Park

Address
35 Main Street,

Date of Birth

Phone Number

SSN/TIN
JOOK-XX-

& Edit Information
Let's gather a few more details.

$ 13,000

Optional

own v

june.park@cxample.com

June.park@example.com

$ 90,000 ®

CONTINUED »
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Synchrony Pay Monthly - Consumer-Initiated Application View

() Offer(s) will be displayed for the T g _
CareCredit card and/or for the N i e ks ;ermlss; iﬁ"ii:i:“ - s g
Synchrony Pay Later one-time loan. Which would you like to awnlosd Al PDF)

proceed with?

They'll choose an offer and click
Accept & Open Account or See
Terms to complete the application. _b.:".p | 5:300:
Pay Later is chosen in this example.

CareCredit Credit Card

Instaliment Loan With Waived Inverest if
Paid in Full Within the Promotional Period
Allinterest is wsived i you pay off the amourt
Hinanced irt full withir a sharter promational period
apecified b

ACCEPT & OPEN ACCOUNT

Agreament

B | have read and agree to 3l Terms and $468.00 rusonn
torth belo, fﬂ&l_ll'lg Jﬂo{]lrf\i_' 25.5%% APR | &1 Monthe | $22464.11 Toaal
it et pald i A ithin 24 mnths

e The applicant will read and agree
to the Credit Terms and Application
synchrony  $9,500 - $45,000

Disclosures before checking the w0 | (@)
. o $551.80 ruonn | WAEBBTERERS
disclosures box and clicking (6 s e e R

Agree & Submit. @) ez

Pay Later anstituies my electronic

View Loan Details

I'm not interested at this time

Seandard Installment Loan

Cep thee offer or the PastnesBrand Cosdit Cand o the :Du::‘r:(nr:;:‘x:-: :4'"" oR ::II::' Fimed morthly pénrments and interest for the term of
e If Synchrony Pay Monthly was e : T
; .'::-:.:: o e s T T $250.78 o (NS
selected, they will enter the amount Application Disclosures A o s e v
WEPLIANT SHHATURE | ash SYRCE 10 Soae e o Carermdin O oty il 31005 duw Lockry.

et Card (1 Cand = ued | sree:

m Learn Mare &)

to finance before clicking View o
Loan Offers.

Not ready to checkout or unsure
of final purchase amount?

Hep problem. We will emall you

A natructions to pick up where you ket
off when you are ready.

[ HOLD APPROVAL FOR 7 DAYS ]

@ If an applicant chooses to click
"Hold Approval For 7 Days”instead
of immediately continuing with the
process, they'll be sent an email
with information how to access e
the held offer. ':,:"' T

= Wl driaatins B The S5.isl Sedarity L 4518t 1
mmmm el Saterity Murvlvas Serifistion |

L8

BACK TO QUALIFIED DFFERS

©) Available program options will be

displayed. They'll select a plan and ':‘:,".L::;:“ i)
click View Loan Details and/or S e———

Select to proceed. T o e

by waing 128-5it necars sachat layer trchnology.

NOTE: Some providers will only offer
Standard Loans, while some wiill also
offer Waived Interest Loans.

CONTINUED »
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Synchrony Pay Monthly - Consumer-Initiated Application View

9:41 il T -

@ Optional - The applicant may enter
the details of the account to be
charged, either Debit Card, Checking $468.00 /monn  (waveBTERET:

29.99% APR | 48 Months | $22,464.11 Total

synchrony

*Waived interest if paid in full within 24 months.

Account, or Savings Account, then B
click Enroll in Autopay. @ @ "l nAwmey Cptor)

Automate your payments each month, so
you never miss a due date.
Turn it off anytime in your account

Choose an Autopay Option &

& Select Payment Amount ~

@ Select Payment Method v

m They can elect to receive upcoming

payment reminders and loan related

updates by clicking, Yes, Sign Me Up.

o o
@ They will review the loan details and il synehrony synchrony
check the Disclosures/Privacy Policy Review Terms of the Loan
box before clicking Accept Your Loan. o Ep i il
sgnupfor o serts 3 Bsirammte [fuati %

@ An email will be sent notifying the e ETTTTE—

The amount of credit $13,000.00

app“ca nt that the contract has e e Vour purchase for $22,464.11 is complete
behalf Please notify your provider that your loan
d.
been completed.
The amount you will have  $22 464.11 A confirmation email was sent to both you
paid when wou have made and your provider with your loan details.

all payments as scheduled

IMPORTANT: Once a patient or client’s e v :;::::::::m
application is approved and they have agreed e S

to the terms & conditions, the loan is initiated

and the transaction is processed automatically.
Synchrony will pay you for the purchase within
2 to 3 business days. Providers should reference
Check Application Status in Provider Center e
to ensure the loan was approved prior to
beginning any treatment work.

APPROVED = loan was successful

IN PROCESS = loan is still in process
DECLINED =loan was declined

iy beginning [cakuined

[ 1 hawe read the Truth in Lending

Disclosura and Loan Agreement,

the Credit Score Disclosure and
Privacy Policy. “hccept &
Submit” constitutes my agreement ko

these loan terrrs with my slectronic

Synchrony Pay Monthly:

Provider Services Customer Services ?
855-872-6189 844-373-4960 e
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Synchrony Pay Monthly - Reports

Pay Monthly activity can be found in the Check Application Status, Application Summary and Daily Funding Reports.

Check Application Status Report
Applications are viewable for the last 25 days.

Under Applications, select
Check Application Status.

e Click Edit Search Criteria.

9 Select SYF Installment Loan, choose
search criteria, and click Search.

Once the transaction you are searching for

has been identified, click View
Loan Details for more information.

You also have the option to start the refund

process by selecting Issue Refund.

synchrony £ CareCredit

Dashboard

Transactions | Applications | Reports Resources
-_—

New Application

Credit Limit Increase Nicatior
o Check Application Status
| & Tran;
Quickscreen

Check Application Status

Search By |~ Edit Search Criteria 0

APPLICATION DATE SINCE{MMIDDIYY YY),
Since... 022012024 All

Matching Applications

02120124 APPLICATION APPROVED $5.000.00

score. After five days, expired prequalification offers are automatically marked as declined.

APBLICATION STATUS

e e S T

* Prequalification offers expire if they are not accepted immediately, but you can invite the applicant to resubmit any expired
prequalification. Prequalifying only requires a “soft” inquiry on the applicant's credit report and has no impact to their credit bureau

Print List

Start a Transaction
Credit Limit Increass

Installment Loan filter.

IMPORTANT: Once a patient or client’s application is approved and
they have agreed to the terms & conditions, the loan is initiated and
the transaction is processed automatically. Synchrony will pay you

for the purchase within 2 to 3 business days. Providers should reference
Check Application Status in Provider Center to ensure the loan
was approved prior to beginning any treatment work.

APPROVED = Loan was approved (and accepted). Use the SYF e

IN PROCESS = Loan is still in process. Use the MPQ filter.

Search By [ Edit Search|

able for the last 25 days

+ Last Name

+ Home Phone Number

Up 1o 25 days ago.

Matching Applications

DECLINED = Lloan was declined (or not accepted). Use the B S a—
MPQ filter.

To view approved (and accepted) CareCredit applications, utilize the

CareCredit filter.

Check Application Status

CareCradit SYF Instaliment Loan Py

20824 APPLICATION APPROVED

O You have the option to Print Loan Details
or you may click Start Refund to begin the

refund process.

Compliance Req CFR#1793

Loan Details

MERCHANT ID
T g Y

APPLICANT NAME
SPLe e

STATUS
Approved

APPLICATION DATE
01/17/2024

APP KEY
Caamo

FINANCED AMOUNT
$28,000.00

Start Return

ql Print Loan Details I I

APPROVED DATE
01/17/2024

PLATFORM

PLM Installment Loan

1

Part #184-942-00 Rev Date 08/2024




Synchrony Pay Monthly - Reports

Refund Processing S

Allfields are required unless otherwise noted.

TRANSACTION TYPE APPLICATION KEY
Refund CAW B e -

e Choose Full or Partial Refund. If Partial T
Refund is selected, enter the dollar

APPLICANT NAME UPDATED FINANCED AMOUNT
amount to refund. - s svee $20,250.00
C'ICk Continue Return Details

@® FULL REFUND

Refund the full amount of 520,250.00 and cancel the consumer financing
agreement

O PARTIAL REFUND

Keep financing as payment and refund part of the amount financed. Enter
the dollar amount to be refunded

S

6 CONTINUE | CANCEL

Process Refund

APPLICATION KEY W W -

APPLICANT NAME [

G Click Request Refund.

Please confirm the amount to be refunded below:

AMOUNT FINANCED $20,250.00
REFUND AMOUNT: $20,250.00
NEW AMOUNT FINANCED $0.00

\ By clicking Request Refund'. you are authorizing us to reverse the financing transaction including
debit of the smount isted above from the Merchant's bank account within two business days of

today's date

a | st

p
£ CareCredit PROVIDER CENTER Transactions  Applications Reports  Resources & Settings  Support

. Process Refund
o Click Done.

NOTE: Once a refund is initiated, you LA -
ADDRESS - —G—

should see the adjustment made on your
Daily Funding Report. Depending on

Please confirm the amount to be refunded below:

the dollar amount, it could take a few oo e
UNT: $3,500.00
business days to reflect the adjustment. NEW AMOUNT FIANGED: 5000

A By clicking ‘Request Refund", you are authorizing Allegro Credit to reverse the financing transaction including
debit of the amount listed above from the Merchant's bank account within two business days of today's date.

° St o
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Synchrony Pay Monthly - Reports

Application Summary Report

Detailed information on who has applied for financing at home or in your practice.
A total of 24 months of historical application data is available for this report.

Welcome

synchrony £ CareCredit Transactions  Applications Resources & Settings  Support CATHERIN B.

o Under Reports, select —

Recent Transactions

Application Summary. Dashboard (1) B

Quickscreen Report

Daily Funding Report

synchrony 4 CareCredit Transactions  Applications  Reports  Resources & Settings

Application Summary

Detailed information on wha has applied for financing at home or in your practice.

Atotal of 24 months of historical application data is available for this report

Q Select SYF Installment Loan, choose RN
search criteria, and click Search. i

PRODUCT

APPLICATION DATE RANGE

APPLICATION STATUS (OPTIONAL)

ALL APPROVED J DECLINED I IN PROCESS ‘

Once the transaction you are searching
for has been identified, click View/Print Application Summary
Details for more information. eatea ntormaton on who s appled o francig at home o i your practcs

Atotal of 24 months of historical application data s available for this report

You also have the option to start the

. Search By ~ Edit Search Criteria
refund process by selecting Issue Return.
SYF Installment Loan Custom 01/01/2024
04/11/2024 Al

Print Page Download to Excel
Matching Applications

Application 5 Financed
Merchant ID | Applicant Name Product
Date Amount$
ow olails
Issue Return

Pay Monthly  Approved

(3

) ) Loan Details
O After clicking View/Print Details, you have
. . . MERCHANTID APPLICATION DATE APPROVED DATE
the option to Print Loan Details or you may R Be— P
click Start Refund to begin the refund process.
APPLICANT NAME APP KEY PLATFORM
AL e Caam PLM Installment Loan
STATUS FINANCED AMOUNT
Approved $28,000.00
o I Print Loan Details I I Start Return

CONTINUED »
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Synchrony Pay Monthly - Reports

Daily Funding Report
After funding, this report shows the date, promotional information, and daily totals for online sales, discount and net

funding deposited to your account. Locate a transaction during a specific time frame. Reconcile end-of-day activity.
A total of 24 months of historical data is available for this report.

Welc

synchrony = £ CareCredit Transactions Applicaliens Resources & Settings  Support  CATHERIN

Recent Transactions

0 Under Reports, select Daily Dashboard —— I
Funding Report.

Quickscreen Report

o I Daily Funding Report I

synchrony & CareCredit Transactions  Applications  Reports  Resou

Daily Funding Report

Funding summary, adjustment detail and promotion summary information
Atotal of 24 month of historical data is available for this report

Search By

Search with this date range to find transactions by the date they were processed in your prachice.

Q Select SYF Installment Loan, choose
search criteria, and click Search. E’ e

DATE TYPE

‘ Transaction Date ~ ‘

v) } (OPTIONAL)

| |

From and To dates must be o mare than 83 days apart.

Daily Funding Report

Fundi
Ao

SearchEy
e Click Edit Search to further filter search o
criteria. You may either print the page or e

download the information to Excel.

oA YTy remmoeveye) =
010172024 02212028 SYF Instaliment Loan

I Print Pags I I Download to Excal I

Funding Summary o )

00 000 6201 6,690.00

21520 2025000 000

2082me 2500000 000 000 000 20000 2100000
ot72008 28,000.00 000 000 000 4000 26,600.00
Totale 73.25000 (1] (1) 000 502000 £8,230.00

0 View Funding Summary, Funding
Detail by Date, Adjustment Detail, and

Promotion Summary for transactional mm

Funding Detail by Date

information during the time specified. = e
TOTALS UNIT § FUNDED -5,020.00 7325000 €8,230.00

Adjustment Detail

I TS T N T

Mo gats was found for the specified critania

Promotion Summary

1o aats was found for tne specified critara
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